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We at Pan-African Logistics are passionate about providing 

end-to-end logistics solutions; we are an established name 

and provide an array of services like removals and 
relocations, freight forwarding, warehousing and customs 

clearance. We have our own branch offices in Dar Es 
Salaam, Mombasa, Bujumbura, Dubai with our head office in 

Kigali.

The Company

Vision Mission

To be the BEST Logistics company in 
Africa.

Giving our customers peace of mind 
through tailor-made & cost-effective 
logistics solutions using innovative 
technology.

Core Values

Integrity

We believe that in the business of Logistics, the customers’ trust is vital.

Discipline

Highly disciplined workforce means our undertakings will always be dealt with on time.

Excellence

We believe that our work must be of the highest quality.

Responsiveness

Our customers are important to us. That’s why we believe that being able to respond on-time and 
in the right manner is vital.

Efficiency

Our highly efficient workforce will ensure that your cargo will reach your destination within the 
stipulated time and in the most cost-efficient manner.

Our promises to the customer..



Pan-African Logistics is a new company with an extremely talented and 
dedicated team with no less than 20 years of experience. Each and every 

single member plays a key role in ensuring that our clients’ cargo is kept as 

safe as possible, when on the road, or in the warehouse. The Pan-African 
team is also highly trained in every field of logistics. With our wealth of 

knowledge and expertise, we will provide you with a one-stop, worry-free 
solution to all your logistical needs. We live and breathe logistics, to move 

Africa’s Trade & Industry.

The PAL Team



products & 
Services

Services tailor-made to your needs

Pan-African Logistics is a dynamic and innovative service 

provider who is committed to giving our business partners the 
freedom of mind when it comes to the different facets of 

Logistics. Our expertise in these fields of Logistics will ensure 
that your products will always be in good hands and will always 

reach your destination in the shortest time possible.

INLAND TRUCKING

With a well-maintained fleet of 
trucks and a dedicated group of 
trained drivers, we will get your 

cargo to your destination in 
plenty of time to spare. You will 
find that our affordable rates 
are highly competitive and hard 
to beat. Our trucks are also 

fitted with tracking devices to 
allow you to track their journey.

AIR & SEA FREIGHT

Understanding our customers’ 
urgency for their products to be 
delivered to their destinations, 

we put ourselves in the 
customers’ shoes and treat 
each shipment as it is our 
products thus ensuring timely, 
yet cost-efficient deliveries. 

CUSTOMS CLEARANCE

Our staff are well-versed in all 
paperwork required to clear 
your goods. And with our own 

clearing department, we can 
give you the best prices 
available in the market and yet 
clear your goods on time.
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PACKING & MOVING

We understand that personal 
articles and belongings are 
extremely valuable to our 

customers. That’s why we take 
the utmost care when it comes 
to packing & moving our 
customers’ items. With our 
highly-experienced and well-

trained packing team, you can 
be assured that your cargo is in 
safe hands.

WAREHOUSING

Wi th 24/7 secu r i t y and 
surveil lance, you can rest 
assured that your products will 

be safe for the duration of 
storage. And with our barcoding 
system, our warehouses are 
we l l - o rgan i sed and you r 
products will be categorised 

accordingly into our Warehouse 
Management Software.

DOMESTIC & REGIONAL 
TRUCKING

With a fleet of well-maintained 
trucks and a team of dedicated 
drivers, we will ensure that 

your cargo will be delivered to 
your destination on time. All our 
trucks are f itted with a 
tracking device so you’ll get 
real-time updates as to where 

the trucks currently are.



Our Inland Container Depot comprises of an open yard 
with a main entrance, loading and offloading zones and 
warehouses. The open yard is a modern concrete facility 

surrounded by an electric fence and a perimeter wall. 
The yard is properly drained and flood lit thereby 
enhancing security within the area. The perimeter wall 
of the entire ICD is well secured by use of modern alarm 
systems designed to trigger at the slightest intrusion. 

The ICD is designed to handle imports containerised 
cargo which can either be in FCL or LCL. 

Security of our client cargo being our priority. With the 
use of 24/7 CCTV surveillance, a team of well trained 

security armed personnel, and a team of fire fighting 
personnel, we ensure that our clients’ cargoes are in 
the safest of hands.

Inland Container Depot

Dar Es Salaam

Our Inland Container Depot can accommodate 1800 
TEUs at any given time with proper stacking yard 
layout. Our facility also offers CFS services for export 

cargo. With our modern handling equipments and our 
experienced staff in our facility, clients are guaranteed 
that their cargo is handled professionally to meet their 
needs. The following are some of the services offered 
in our CFS facility:

Stuffing and De-stuffing

Weighing of loaded containers

Warehousing facility

Transporting loaded containers from CFS to Port of 
Dar Es Salaam

Stripping services

Collection of empty container from various depot to 
our CFS



More Information

Contact Us

Paul Rwigamba

CEO

(+250) 788 830 888

p.rwigamba@palogistics.com

Mike Chandi

Branch Manager

(+250) 789 190 984

m.chandi@palogistics.com

Michael Gabiro

Business Development Manager

(+250) 732 918 191

m.gabiro@palogistics.com

If you are interested in our Products & Services and/or want to know 
more about Pan-African Logistics, please contact us at:

Plot 233, KG 501 Street, Kacyiru-Gasabo

Kigali, Rwanda, P.O. Box 6979
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